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Destron Fearing™

Leading Since 1945

Product End of Life (EOL) Policy Statement

Destron Fearing is committed to providing high quality, cost effective solutions to our customers. To this end, we
have established an official Destron Fearing End of Life (EOL) policy.

Rapidly changing technologies as well as competitive pressures influence the level, timing and character of demand
for a particular product or group of products. All of this drives the need to introduce new products and services and
to EOL older products.

Our customers will be notified at contract renewal of any maintenance price changes or support level changes.
Formal notification will be made to all current maintenance-paying customers of record, advising them of the End of
Service & Product EOL dates. Destron Fearing appreciates your business and we hope to continue to serve you in the
future.

Product Update:

Destron Fearing has determined that the following legacy products and associated components have reached the End
of Life.

e« DTR1
e DTR2
e DTR3
e DTR4
o AXIZ

e  Squeeze Chute Antenna
e Large Antenna

e  Medium Antenna

e Small Antenna

e FS2001 Brick Reader

e MPR

Effective immediately, service and support for the above EOL product will be very limited due to the fact components
are now unavailable. The product will not be enhanced or improved in any way including adding support for new
operating systems and platforms.

Destron Fearing has determined that the following products and associated components will have an EOL as of
October 1, 2016. However, all warranty conditions remain in effect from original date of purchase.

e  Global Pocket Reader
e  Global Pocket Reader EX

Service and support for the above EOL product will be limited and ultimately non-existent as components become
unavailable. The product will not be enhanced or improved in any way including adding support for new operating
systems and platforms.
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